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Q-57508

2" Notlcs
July, 1958

SUBJECT: VEHICLE RECALL (U.S., EXPORT)

Accelerator Pacel Rod breakags on 2000, 3600, 3800, 8100, and
8200 modela.

2ND NOTICE TO CUSTOMERS

Navietar will be issulng a 2™ Notice to customers that, according to our recorde, have
not had thelr vehicle repaired for subject recall as of July, 1838. The 2™ Notice letter

to custorners will be mailed In July, 1999. See attached.

MODELS INVOLVED

‘The vehicles involvad are outlined below In tha table.

Modols .

| With theas Bulld Dates

And thess enginas

2/23/97 through 411/87

Cumming N-14,
Caterpitlar, and
Detroit Diesel elactronke

angines

10/28/06 through 7/1/07

T444F and |-6 electronic
angines

11/1/96 through 31/47

8100

2/23/07 through 4/1/97

I-8 alectronic engines
Curnmins M-11,
Catarpillar, &and Detrolt
Diggsl eloctronic sngines

B200

2/23/97 through 4/1/97

Cummins N-14,
Caterpilar, and Detroit
Diegel electronic sngines

Please refer to service letter G-97508 Revigion 1 dated January, 1886, for Parts,
Labor, Wamanty and detalled information ragarding thia recall, _

Distribution: All Dealers
Reproduction: Mot Requlred




Tenapariniisn Earp
455 Novth Chivirom Mezs Drive
Chicapa Ninols BOG611
Tadephane 312 A36-2000
SAFETY RECALL 97508
NAVISTAR. 2" Notice

July, 1959
Dear Internaticnel Customen,

" Duting January of 1998, Navistar Intemational Transportation Corp. sent you a letter
annauncing & safety recall for a defective accelerator padal rod on your vehicle.

— YOUR ACCELERATOR PEDAL ROD COULD BREAK WITHOUT
WARNING DURING ACCELERATION. IF THIE ROD BREAKS, THE SUDDEN
LOSS OF POWER COULD CAUSE AN ACCIDENT RESULTING IN VYEHICLE
DAMAGE, PERSONAL INJURY, OR BOTH.

The vohicles Involvad are outlined below In the table.

Modal Series With thesa Bulld Datos And thase Engines

2000 2/23/97 through 4/1/97 Cummins N-i4,
Caterpilar, and
Detrolt Diesel elactronic
angines

3600 10/28/06 through 7/1/97 T444E and -8 elactronic
engines

3600 11/1/98 through 3/1/97 I-8 alectronic enginas

8100 2/23/97 through 4/1/07 Cummina M-11,
Catempillar, and Detroit
Diassl elactronic snjines

8200 2/23/97 through 41/67 Cummins N-14,
Caterplilar, and Detroit
Diaeel electronic engines

The vehicle on the enclosad card matches ona of the above tabulated descriptions,
and our records show that you own this vehlcle, BUT THE VEHICLE HAS NOT YET
BEEN REPAIRED. ,

ACTION YOU SHOULD TAKE

Please contact your dealer with your vehicls identification numbers so parts
can ba ordered prior to your appointment. After your dealer recelves your parts,
you will be contacted to bring your vehicle along with the enclosad card to the
intsmational daaler for a schadulad appointment. The dealer wil replace the
accelsrator pedal rod to remedy the defact. This will require approximately half an

hour af repair tima.
(OVER PLEASE)
&) smzumoun :




IMPORTANT - PLEASE NOTE

H the vehiole will not or cannot be corrected, pleass mark on the enclosed card
undst “CHECK ONE”, the box which best desoribes why the vehicle will not be
repalred and return the postage-prepaid card to us. In the svent you no longer
own the vehlole described on the card, pleass fill In the new customer names
and addrees, if known, and return it to us. Thie Information will sllow us to
update our recorde so that you will not be contacted again regerding this
roecall.

IE YOU NEED ASSISTANCE

if you take ysur vehicie to your Intemational dealsr on a mutually agreed upon
sorvico dats, and he does not remady this condition without charge on that date or
within five days, you can obtain assistance by following the procedure deacribed in
the Ownar Assistance Gulde section in your Ownar's Manual or by calling {oll free
1-800-448-7825. You may aleo wish to submit a complaint fo the Adminlatrator,
Nationel Highway Traffic Safaty Administration, 400 Seventh Strest, B.W.,
Washington, D.C. 20580, or call the toll-free Auto Safety Hot Line st 1-500-424-
9393 (Washington, D.C. area reeldsnts may call 366-0123} if your Intemational
dealer falls to repair or is unable to remedy this condition without charge or within a
reasonable time.

We request your prompt attention to the cormrection of this defect and apologize for
any Inconvenlence it may causs you.

NAVISTAR INTERNATIONAL TRANSPORTATION CORP.




